
e-Health solutions for
home health care



e-Health information –
          changing the face of home health care.

Electronic health information makes our whole 

health care system more efficient and more cost-

effective. It gives caregivers more time to do what 

they do best – deliver care to their clients.  It gives 

managers more timely and accurate information.  It 

simplifies essential processes like scheduling, billing, 

payroll and invoicing. The electronic health record 

(EHR) itself improves accuracy of clinical data and 

enhances collaboration within health care teams. 

It’s a wonderful destination.  The question is, how do 

we get there?

MedShare™ can help you make 
it a change for the better.

For home health care agencies, 
that’s a question with a lot of 
tricky answers.

For home health care agencies, the question of 

electronic agency management is really many 

questions at once:

Can we afford the initial investment in hardware 

and software, and to change over our existing files 

and processes?

Will the new system stay current, and not quickly 

become obsolete?

Is the system designed to meet the special 

requirements of home health care, or is it just 

an adaptation of something made for hospitals, 

laboratories and clinics?

Will it meet our critical standards of privacy, 

security and connectivity?

And is it user-friendly?  Will our home care 

therapists, nurses and personal service workers 

understand it right away?

MedShare –
helping you get it right.

To all these questions,
the MedShare answer is Yes.

Implementation of Electronic Medical

Records created a clinically driven IT culture where nurses who are 

valued, rewarded, engaged and focused deliver high-quality, timely care.

— Health Council of Canada



Introducing MedShare HC –
the complete IT solution designed
     exclusively for home health care agencies
MedShare HC is a full suite of IT business solutions 

designed from scratch to meet the special needs of 

home health care agencies.  

MedShare HC gives you everything you need to 

effectively manage the core business and clinical 

processes of your agency – client data, service 

orders, billing, payroll, scheduling, client assessments 

and care plans/clinical pathways.  

Your agency will immediately reap significant 

operational benefits, including reduced paperwork, 

less time spent on administration, more accurate 

information and enhanced communication and 

collaboration among agency staff.

And MedShare HC is scalable, allowing your agency 

to migrate to a fully electronic information-sharing 

system by stages.

Optional modules for
added functionality.

Optional modules in the suite add to your agency’s 

clinical efficiency. 

• MedShare eHealth Records portal gives your 

staff the ability to access and update client health 

records – including client history, medical records, 

referral information, assessments and notes.

• With MedShare HC Mobile, you can take this 

information on the road – access records in the 

morning, modify them throughout the day, and 

synchronize changes in the afternoon.  

• The MedShare HC CareLink device is a two-way 

communicator and service delivery confirmation 

system, designed for Personal Support Workers 

(PSWs) in home care settings.  The device contains 

a barcode reader that confirms the PSW’s arrival 

and departure times and task-fulfillment.  The device 

automatically transmits this information to the 

Agency server to update billing and payroll data.

MedShare HC is your complete business solution 

– designed exclusively for home health care agencies.

By computerizing health

records, we can avoid dangerous

medical mistakes, reduce costs, and improve care. 



 MedShare HC - Better Care Comes Home 

MedShare HC is a comprehensive business platform 

designed specifically for the home health care sector.  

It’s not simply a hospital system re-jigged for home 

health care.  MedShare HC addresses your specific 

business needs, and delivers specific and effective 

solutions.

Affordable.  MedShare HC is offered as a 

subscription service.  That minimizes your initial 

investment and spreads your transition costs 

over time.  A monthly fee, based on your size 

and need, gives you access to a customizable 

set of information-management modules.

In our view, 100 percent 

of the population should 

have an electronic health 

record by 2010.

MedShare HC. Making home 
health care agencies more
efficient – more effective – more 
profitable.

Future-Proof.  MedShare HC is based on 

the latest Microsoft® SmartClient technology 

– open-ended and designed for incremental 

upgrading 

Security & Connectivity.  All data is 

encrypted at a security level exceeding that 

required by Canadian and U.S. government 

regulations.  And MedShare HC meets all 

industry standards and protocols currently being 

established, to give you maximum connectivity 

across the health care system.

User-Friendly.  If you can use Windows®, 

you can use MedShare HC.  The MedShare HC 

interface is intuitive and visually attractive, utiliz-

ing many of the basic commands and proce-

dures already familiar to Windows® users.

Greater efficiency means better care for your clients 

– higher job satisfaction for your employees – a better 

bottom line for your agency.

— Health Council of Canada



MedShare is a software company providing electronic 

agency management and e-health record (EHR) 

solutions to meet the business and clinical needs of 

home health care agencies.

MedShare was founded to fill the gap left by other 

providers of information systems, who have designed 

more general technologies to meet the needs of the 

health care industry’s largest players  – hospitals, 

pharmacies, laboratories and HMOs.  At MedShare, 

we design our solutions exclusively for the home 

health care sector.  

MedShare – home health care
is what we’re all about.

MedShare solutions make home health care agencies 

more efficient – in both administration and clinical 

care.  So home care workers spend less time on 

paperwork and more time caring for their clients.

So clients get better care and home care workers get 

greater job satisfaction.

Because information shared electronically is more 

accurate and can be better managed and accessed, 

agencies gain efficiencies. Improved efficiency means 

more accurate budgeting and estimating, more 

rational staff assignments and scheduling, better 

cost control, faster and more accurate invoicing, and 

the ability to service more clients. And that brings a 

better bottom line for your agency.

MedShare is committed to better outcomes across 

the home health care sector – for agencies, for your 

employees, and for the clients who depend on you.

MedShare believes in home health care.  Because 

just like you, it’s what we do. 

Information technology can 

accelerate development of a quality

home care system.  … The real beneficiaries

of [an electronic health] record are the clients, as a shared,

integrated record raises the quality of care and lowers the risk of errors.

— The Caplan Report

     MedShare.
        Better outcomes – for clients, for caregivers,                   
            for home care agencies.




