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MedShare’s advanced BlackBerry solution helps  
Therapy Partners Inc. revolutionize home care delivery 

 
Research in Motion (RIM), MedShare and Therapy Partners Inc. team up to put BlackBerry’s in the hands 
of home care workers to ease burden on health care system. 
 
<Waterloo, Ontario>   Home Health Care workers have enthusiastically received MedShare’s advanced 
mobile health information application for the BlackBerry.   Following a successful 6 month pilot project 
sponsored by Research In Motion, Therapy Partners was able to reduce the administrative burden on 
their office staff and therapists while improving coordination of care.   Christine Reno, Business Director 
at Therapy Partner’s says, “The Therapists love it.  They can send secure emails to get more information 
before a patient visit instead of playing telephone tag.  They get faster answers from our office or from 
other therapists on email and that helps them do their jobs better.” 
 
Home care workers spend up to 31% of their time performing administrative tasks either at their own 
home or in the office.  These tasks include hand writing notes, filling in charts, and faxing this 
information back to the office.  Hours spent by the home care worker are matched equally by the 
administration staff at the agency.  MedShare for BlackBerry provides immediate access to scheduling 
and client records and includes remote data capture automatically updating central databases and 
reducing duplication of effort. 
 
The MedShare for BlackBerry project has improved communication and time management of the home 
care workers allowing them to increase the number of patients they are able to visit, reducing the 
backlog of home care clients in Ontario.  Ontario currently has 30,000 home care staff visiting over 
560,000 service orders and the back log of clients is growing.   The partnership that Therapy Partners, 
MedShare, and RIM have forged will help those patients in Southern Ontario that depend on home care 
workers for important services.  It will also help overworked home care workers lessen the burden of 
after-hours paperwork and spend more time doing the job they love, taking care of their clients. 
 
Ms. Reno states, “I’m very open to technology like the BlackBerry solution because it benefits our 
company’s ability to make more patient visits and improve the quality of life for our therapists and the 
patients they care for.” 
 
For more information, please contact: 
 
Barry Billings        Christine Reno 
P – 519-624-0014 x225       P – 519-826-4630 x224 
F – 519-624-2140       F – 519-826-4631 
barry.billings@medshare.com      creno@therapypartners.on.ca 
www.medshare.com       www.therapypartners.on.ca 
 
 
About MedShare 
MedShare is an award-winning developer of mobile health information and communication technologies 
with a focus on home health care, the fastest growing segment of the sector.  MedShare’s suite of 
software is built on a patent pending platform for management of electronic health records and is 
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available on BlackBerry and Windows tablet devices to meet the clinical and administrative needs of 
mobile health care workers. 
www.medshare.com 
 
About Therapy Partners Inc. 
Therapy Partners, based in Guelph, Ontario, Canada, is a provider of client-centred, community based 
services: 

• Occupational Therapy  
• Physiotherapy  
• Speech and Language Therapy  
• Social Work  
• Nutrition Counselling 

Therapy Partners services address a wide range of physical, emotional, developmental and neurological 
disorders. They recognize the importance of preventive health care. The Therapy Partners team keeps up 
to date on the most recent and relevant discipline-specific knowledge to ensure they can help clients 
reach their health-related goals.  
www.therapypartners.on.ca 
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