











We Care’s Results

25% Reduction in Scheduling Calls: Calls between care coordinators and
personal support workers to schedule visits have been reduced by 25% making We
Care's staff and processes more efficient.

Streamlined Administration: Timesheets are now almost automatically updated
in the Procura system, which improves the efficiency of payroll and billing, removes
the need for manual input, and cuts down on all the paper used.

Better Reporting: Staff report more information on client visits, which helps We
Care to better understand their client needs and increases worker safety.

For more information on BlackBerry solutions for small
businesses, visit www.blackberry.com/go/smallbusiness

For additional BlackBerry customer success stories,
visit www.blackberry.com/go/success

This material, including all material incorporated by reference herein or made available
by hyperlink, is provided or made accessible “AS IS” and “AS AVAILABLE" and without
condition, endorsement, guarantee, representation or warranty of any kind by Research In
Motion Limited and its affiliated companies (“RIM”) and RIM assumes no responsibility for
any typographical, technical, or other inaccuracies, errors or omissions in this material and
shall not be liable for any type of damages related to this material or its use, or performance, or
non-performance of any software, hardware, service, or any references to third-party sources
of information, hardware or software, products or services including components and content
such as content protected by copyright and/or third-party web sites (collectively the “Third
Party Products and Services” ). When you subscribe to Third Party Products and Services you
accept that: 1. It is your sole responsibility to: (a) ensure that your airtime service provider
will support all features; (b) identify and acquire all required intellectual property licences
prior to installation or use and to comply with the terms of such licences; 2. RIM makes no
representation, warranty or guarantee and assumes no liability whatsoever in relation to Third
Party Products or Services.

BlackBerry Smartphones: Mobilizing the Delivery of Home Care Services

More Networked, Happier Staff with Company Loyalty: Personal support
workers now have a network to call upon for support. They use their BlackBerry
smartphones as much for work as for making their lives easier. We Care believes
this project builds staff loyalty and helps them keep the best people.

"One of the unexpected benefits of giving out BlackBerry
smartphones is our personal support workers now have a
network. They stay in touch more often with us and other
care workers, which gives them support in the field, but
also increases their job satisfaction.”

~ JANNA CHINDAMO, Branch Director, We Care Home Health Services

Certain features outlined in this document may require a minimum version of BlackBerry
Enterprise Server, BlackBerry Desktop Software, BlackBerry Device Software and/or additional
RIM/BlackBerry software. Check with service provider for availability, roaming arrangements,
service plans and features.

The limitations and exclusions herein shall apply irrespective of the nature of the cause of
action and in no event shall any director, employee, agent, distributor, supplier or independent
contractor of RIM have any liability related to or use of the material.
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